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11. Medication Reconciliation

Medication Reconciliation is a button that allows the physician to efficiently
reconcile a patient’s documented medication list, to quickly and accurately make
the appropriate decision on each medication order and document compliance on
all medications. Central to the reconciliation process should be a single source of
up-to-date medications with all necessary order details.

Note: Before Medication Reconciliation is preformed the medication profile
needs to be reviewed and corrected. Medications that the patient has
not taken for some time, duplicates, and obviously erroneous entries
should be corrected or removed. If a nurse or clinician has
documented med compliance and there are meds that a patient is not
taking, the provider needs to verify with the patient before removing
the medication from the medication profile.

Document Medications by History

Documenting historical medications is the first step in reconciling medications.
You can view the status of a patient's medication history in the upper-right corner

of the Orders window.

Status
" Meds History " &dm. Meds Fec @ Disch. Meds Fec

Note: Nursing can reset the Adm. Meds Rec checkmark to signify that
more home medications have been added. The medication
reconciliation is a continuous process, the Provider should review
and complete as needed.

Patient with Historical Medications

Complete the following steps to document historical medications from the Add
Order window:

1. From the Orders window, click Document Medications by History

- Document Medication by Hx

Inpatient Summa -
P i o add | < Document Medication by Hx || Reconciliation * | % Check Interactions

Orders 4+ pdd
Clinical Motes gk idd Orders Medication List |

Medication List 4 Display: |4l Active Medications

Results Review Wiew
Orders for Signature

o % | Order Name
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Add
2. Click Add il . The Medication Search window opens.

3. Type the name of the medication in the Find box and click Search.

Eind: || Search

4. Select the medication from the list.

5. Click Done to close the Add Order window.

6. Click the Details tab and enter the order details if known.

Note: For documented medications, no order details are required to sign the
order. The system allows you to enter as much information as
necessary about the patient's medication history but does not require
you to enter details and possibly limit your ability to enter partial
information.

7. Click the Compliance tab to select the status and information source. Enter
the last dose date and time.

Document Histor

8. Click Document History
added to the Medications List in the Order Profile.

%= Document Medication by Hx

test , mark Age Sex Loc: Isolation:
DOB EMR:05302351 Fin#041317785
Attending:Test, Phy... Allergies: penicillin <Mo - Encounter class twpe?
Medication Histary Stakus
] I~ [~ Use Last Compliance || # Meds History @ Adm. Meds Fec #8 Disch. Meds Rec

M | Dacument Medication by He
B2 | Dicler Mame: Status Details  + Last Dose Date/Time | Infarmation Source: L=

D Last Documented On 0471272011 12:51 EDT (Test . Phy

= Documented Medi

"o 1] 1 zaplg). FO, daily, capls)
o | il
= Details for FLWoxetine (PROzac 10 mg oral capsule)

Delails\@f) DOrder Carnmerts \ Compliance \

. The patient's medication history is

Foute of Administr... Frequency Duration Refil
EE FE | | LE
|
Requested Stat Date/Time: [04N1311T |2 [=] oo ] eoT &
S pecial [nstructions:
PRN: | ~] b
[ Leave Med Histoy Incomplete - Finish Later | Document History “ LCancel

Note: You can also document historical medications by clicking Document
Historical Medications from the Orders component as described
below.

Patient without Historical Medications

Complete the following steps to document historical medications:

Owner: Cerner Learning Services CPOE Physician Training Guide
Effective date: April 18, 2011 Version 1 Tracking Number: 25STRGEXT019862

Cerner Corporation. All rights reserved. This document contains confidential information which may not be
reproduced or transmitted without the express written consent of Cerner.



—
—|
@)
=N
(2
0/

1. From the Orders window, click Document Medication by Hx. The Document
Medication by Hx window opens.

2. Select one of the following options:

b edication Hiztorny
[~ Mo Known Home Medications [ Unable To Obtain Infommation [

No Known Home Medications - If there is no known home medication
history for the patient, select the No Known Home Medications option. This
is displayed in the Medication History view as No Known Home
Medications, along with the name of the user that documented the
information and the date and time it was documented.

Unable to Obtain Information - If you are not able to obtain the patient's
medication history, select the Unable to Obtain Information option. This is
displayed in the Medication History view as Unable to Obtain, along with the
name of the user that documented the information and the date and time it
was documented.

Use Last Compliance - If there are qualifying medication orders,
prescriptions, documented medications, or all of the above, and the
medication history is not in a Complete status, you can document these as
Use Last Compliance. When this option is selected, each medication order,
prescription, and documented medication use the compliance information
that was most recently documented.

Leave Medication History as Incomplete - This option allows you to sign
medication history orders or compliance you have documented while leaving
the status as Incomplete.

| Leave Med Histary Incomplete - Finish Later

1. Click Done to close the Add Order window. The Orders for Signature
window opens.

2. Click Sign.

Admission Reconciliation

Admission Reconciliation cannot be completed until Document Medications by
Hx is complete. It can be completed by adding Home Medications or by selecting
the No Known Home Medications box, or the Unable to obtain Information box.

o - o EE

== add .-_;.'3 Ciocument Medication by Hx | Reconciliation = % Check Interactions
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Reconciling the medications on admission displays the following orders:

e All active, historical, and prescription orders across the current patient
encounter.

e All active inpatient orders across the current patient encounter.
e All active and previously active medication order from the past 24 hours.

Note: All medications selected in yellow are required to be reconciled.

1. From the Orders window, click Reconciliation.

Reconciliation = | =% ¢

Transfer

Discharge

2. Select Admission from the list.

3. Make the appropriate selections from the Reconciliation Action. You can

select Continue or Do Not Continue.

Status
+ acd | B9 wanage Plans o Meds History 40 Adn, Meds Rec &) Disch. Meds e
M Medications Prior to Admission Reconciliati Medications After Admission Reconciliati
B | % | Order Name Details Status L = 7 | Oider Name Dtails Status
Continue | Do Nat C.
= T
£ [ swiODiPine 10 PO Tefancs) Discantings [e] ®
fHy 5 amLODIFine B mg, PO, 1x [once] Ordered ® O E [ amLODIPine S mg, PO, T« [once] Ordered
o 3 amLODIPine-benazepiil [.. 1 cap(s). PO, daily Documented @ [@]
(5 captopril 50 mg, PO, 1% [once] Ordered ® [@] & [ captopril 50 mag, PO, 1x [once] Ordered
] e s ] Dissortinus 6]
B 5 fuosemide 20mg. 2ml. VP, 1% [on.. Ordered [e] [ furozemide 20mg, 2ml, VP, 1x [on.. Ordered
B [ hydiochlonthiazide 50 mg, PO, 1% [once| Ordered » [ hydrachlorathiazide 50 mg, PO, 1= [once] Ordered
B ) hydiochlothiazide 26 mg, PO, 1% [once] Ordered Q [ hydrochlomthiazide 26 mg, PO, 1x [once] Ordered
5] by 125 mg PO 1w {oncs] Discont [O]
(59 hydrochlorthiszide 125 mg, PO, 1% [ance] Ordered [O] O [ hydrachlarathiazide 125 mg, PO, 1% [once] Ordered
() Patassium Chionide 10mEq. 7.5 mL, PO [liqui.. Ordered ® [&] [ Potassium Chiaride 10mEq 7.5 mL. PO (iqui.. Ordered
b Y wakadan e e ] Discantinge Q
= ¥ Solutions
D 0OPamine Infusion 800 ... .03 mL/hr, 1%, Stop: 06/, Ordered | ® | O ‘ DOPaming Infusion 800 .. 6.03 mLshr, IV, Stop: 06/ Ordered
norepinephiine 4 ma [5 m..40.62 mL/hr, 1V Odered | @ | O | norepinephiine 4 ma [5 m... 40.62 mLfhr, 1Y Ordered
-
| 1 Urneconcied Orderts) | | Feconcie And Sign | Cancel |

4. When continuing the use of a home medication (=" ), you may be prompted
to select an available alternative. Select the appropriate available alternative.
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%% Convert to Inpatient Medication

Orders to Convert

5 | Order Name Details

Available Alternatives

Possible alternatives for: Lotrel 10 mg-20 mg oral capsule

=|- Suggested Alternatives:
Mo Available Alternatives
|=- Other Altemnatives:
Lotrel 5 mg-20 mg oral capsule
= Therapeutic Llass Alternatives:

Select the medication in the Medications After Admission column to make any
modifications. If the Details window does not display in the bottom of the

window, click the show/hide arrow.

E)elails tor amLODIPine-benazepril (Lotrel 5 mg-20 mg oral capsule)

Medicati Prior to Admission R i ati Medicati After Admission R liati
[ =
B ¥ Order Name Details Status — B ¥ Orider Name Details Status [
Continue | Do Not..
= Medications
[ MalalT=Te 10 g PO Tl il D i [@] ® |
) amLODIPine 5 mg, PO, 1x [once] Ordered ® [@] amLODIPine: Ordered
5 L ODIPine-banazapriH— L0 dai Suspend [C] [@] amLODIPin [ E! Order
) captopril 50 mg, PO, 1x [once] Ordered ® [@] captopri 50 mg, PO, 1x [once] Ordered
& captopd| E tna PO Tl ] D i [@] ®
& furosemide 20mg, 2mL, WP, Tx [on... Oidered [E] [@] & furosemide 20mg, 2mL, IVF, Tx[on... Didered
bl hidraehlarathiazide Rlma PO Ty inmeel Mrdered [G) (8] El bidrnehlarabhiazide Rflran PO Ty fnmeel Mrdrred

= Details for aMLODIPine-benazepril (Lotrel 5 mg-20 mg oral capsule)

Details\@?—' Order Comments \l@ Diagnosis \

il

Remaining Administrations: (Unknown) Stop: (Unknown)

Stength dose: |
“Volume dose:

Drug Form: | Cap ~]
“Frequency: | qDay v
PRH reason | ~]
[04114111 10:36 EDT v
Duration unit. | v

Frestext rate: |
Fiate unit; | ~]

Strength dose unit ‘ v ‘ 5
“Volume dose unit: |cap(s) ~]
“Route of administration: ‘F‘D v ‘
PRN: 7 Yes (% No
Pharmacy order pricity: | STAT ~]
Diuration: |
Stop date and time: W Elz' ,— E EDT
Rate: |
Infuse aver. | v

5. Edit details as needed.

Delailx\@%' Order Comments \L@ Diagnosis \

il

Remaining Administrations: (Unknown) Stop: (Unknown)

Strength dose: |
“Volume dose: [I]

Drug Form: | Cap v
“Frequency: [qDay v
PRN reasar: | v
[04n14n1 1036 EDT v
Duration urit: | v

Frestest rate: |
Rate urit: | v

Strength dose unit. | ~ ] e
*¥olume dose unit: ‘ capls) v |
*Route of administration: [P0 ~ ]
PRM:  Yes (@ Mo
Pharmacy order proriy. | STAT ~ ]
Diuratior: |
Stop dete and fine: [=7=7= H[=] [ ] eor
Rate: |
Infuse over. | )

6. When all medications have been addressed, click Reconcile And Sign.
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Medication Compliance

: . <" Document Medication by Hx
1. Click Document Medication by Hx : !

2. Review documented compliance for Hx.

5 Document Medication by Ix

T aag || MedicationHitory U
b i O Il o Meds bistory @ Adin. Meds Hee 48 Lisch, veds Heo
P | Decuncnt vedication by Hx

5 Ode Name Stetug De:ils |Last Dose Cate/Timz  |Infarmation S curce Comaliznce Stalus © | Comaliance Conments

4 Last Documented On 02/22/2011 15:35 EST (HOLMES . ALLEN J|

= Ducumenied Medicatives Ly Hx

Omg FO. daly Pafient

terd 1 eanls), P daily, 00, 027341154000

04/12/2011

51l taking. &z presziibec

3. Within Document Medication by Hx window, right-click medication and
select Add/Modify Compliance.

= Documented Medications by Hx

o FLUaowetine [PROzac) Document  10mag, PO, daily 04112/
i ) [ i i 1 15:40:00

Modify
Suspend
Complete
CancelDiC

Order Information. ..

Reference Information. ..
Print 4

Enable Edit on the Line

Disable Order Information Hyperlink
4. Select an option from the list of Status.
5. Select an option from the list of Information Source.
6. Enter the last dose date/time in the Last Dose Date/Time box.

7. If the patient is not taking the medication as prescribed, enter a comment
describing how they actually taking the drug in the Comment box.

8. Click Sign.
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Note: In a realistic environment, add compliance information to all of the
home meds listed in your patients chart.

Transfer Reconciliation

Reconciling medications on transfer displays the following orders:

e All active and suspended historical and prescription orders across all
patient encounters.

e All active inpatient orders across the current patient encounter.

e All active and previously active medication orders from the past 24
hours.

Note: The attending physician/team that patient is being transferred from
must discontinue all orders that cannot be continued at the new
location before the transfer has occured. Once the patient is
transferred, it is the new attending physician/team’s responsibility to
discontinue or add any other orders by completing the Transfer
Reconciliation.

Reconciliation ~

1. From the Orders window, click Reconciliation.

2. Select Transfer from the list.

f by Hx || Reconciliation = | 5% Chack

1ent In B Admission

Discharge ttive ¢

| R

3. Make the appropriate selections from the Reconciliation Action. You can
select Continue or Do Not Continue.

%% Order Reconciliation: Transfer, - TEST , BUILD CPOE

o add | (rtansge pans & Vs History © . Mds R @) Disch Meds Pl
H Medications Prior to Transfer Reconciliation |- N After Transter iliati
5 | ¥ | Drder Mame Details Status 4 B % Dider Name Details Status
- Continue Do Not Contine
SR
(7 amLODIPine: 10 mg, PO, 1% (once) Ordered @ [0] [ amLODIPine: 10 mg, PO, 1% (once] Ordered
g & amlO0IFine Gmg, PO, 1% [once) Ordered [©) [®) g & anlO0Fine G mg, PO, 1% [once) Ordered
) amLODIPine-berazepi [ 1 capls), PO, daly ] ) [e]
A & captopil 50 mg, PO, 11 [once] Ordered [®) & & captopil 50 mg, PO, 11 [once] Ordered
A @ captopri 25 mg, PO, 1% (ance) Ordered [@) b & captepr 25 mg, PO, 1% (ance) Ordered
b [ fuosemide 30 mg, 2 mL, WF 1% [on.. Ordered @) b [ fuosemide 70 mg, 2 mL, IVF 1% [on.. Ordered
& @ hydiochiorathiszide 50 mg. PO, 1% (ance) Ordered [@) b [ rydiochiorothiszide 50mg, PO, 1% (ance) Ordered
@ [ hydinchiorothiazide 35 mg, PO, 1 [once] Ordered [@) b & hudiochlorothiazide 75 mg, PO, 15 [once] Ordered
#p © hydochlorathiszide 125mg, PO, Txfonce]  Ordered O b & hydiochiorathiazids 125mg, PO, Txfonce)  Ordered
b [ hydiochlorolhiazide 125 mg, PO, Tx [once]  Ordered ) & [ hydiochionlhiazide 125 mg, PO, Tx[once) | Ordered
b & Potassium Chlorids 10mEq, 7.5 mL. PO fliqu.. Ordeied [e) & [ Potassium Chlorids 10mEq, 7.5 L. PO fliqui.. Ordeied
@b [ valsartan 160 g, PO, Txfonce] | Ordered [) ) [ valsatan 160 g, PO, 1w fonce] | Ordered
= I¥ Solutions
DOPanine Infusion 800... .09 mLshr, IV, Stop: 06/... Ordered ‘ ® ‘ [0] D0Panine Infusion 800... .09 mLhr, IV, Stop: 0E/... Ordered
g g5 m.. 4062 mLhr IV Ordeed || 6] | [e) g A5 m.. 4062 mLhr, IV Ordered
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4. When continuing the use of a home medication (& ), you may be prompted

to select an available alternative. Select the appropriate available alternative.

%% Convert to Inpatient Medication

Orders to Convert Available Alternatives

E | Order Name Dietails Possible alternatives for: Lotrel 10 mg-20 mg oral capsule

=|- Suggested Alternatives:
Mo Available Alternatives
|=- Other Altemnatives:
Lotrel 5 mg-20 mg oral capsule
= Therapeutic Llass Alternatives:

5. Select the medication in the Medications After Transfer column to make any
modifications. If the Details window does not display in the bottom of the
window, click the show/hide arrow. Edit details as needed.

¥ Details for hydrochlorothiazide
E'Detaits [/ Ocer Comments (3] Disgnwsis

L =}
@ JJ Remaining Administrations: 0 Stop: 03/17/11 10:26:00 EDT
“Stiength dose: [25 *Stiength dose unit: &
[ores—— +] " ves € Ng
0317711 10.26:00EDT - —
Medication Dosing Guidine
v

6. When the medications have been addressed, click Reconcile And Sign.

View Reconciliation History from Navigator

1. From the navigation pane in the Orders window, expand the Reconciliation
History.

Wiew

>

=-Orders
i StatusiCondition
1 Wital Signs
¥ Activity
# Diet
1§ Patient Care
i IV Solutions
i Medications
¢ Lahoratory
i Diagnostic Tests
1 Special
i+ Consults
i Communication
i+ Respiratory Care
1 Cardiology
1 Radiology
1 Mon Categorized { DO NOT D

=-Admission
041411 11:20 (Test, Physician2) EOT
- Transfer
04114111 11:19 (Test, Physiclan2) EDT
Discharge
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Review Orders for Transfer

1. From the navigation pane in the Orders window, expand the Reconciliation
History.

2. Click Transfer in the navigator, and all of the medications that have been
converted are displayed in the list.

M | Reconcile Histary

View Order Mame Detail: Reconciliation &

- Orders | | DOPamine Infusion 800 500 mL. ¥, Routine. 03413411 11:02.00 EDT. 6.09 mLéhr. 821 br. - Continue

i# Status/Condition mg [2.5 meakagdmin] + ... 500, B, kg

=% Vital Signs Potassium Chioride 10mEq=7.5mL, PO (liquid]. 1% [once), STAT, 03404411 11:04:00  Continue

7 Bctivity EST, Stop date 03/04/11 110400 EST

i Diet amLODIPine S mg, PO, 1« [once], STAT, 031711 10:21:00 EDT, Stop date Continue

" 03!17!11 102100 EDT
I Pafient Care LODIF 10 PO, 1= [ 1 STAT. 03/17/1110:24:00 EDT, Stop dat Cont
N anl ine mg. PO, 1= [once]. . : . Stop date ontinue

v I Salitions 0371711 102400 EDT

I Medlcations amLODIPinz-berazepil  0&/18/11 1119 EDT Suspend

i Laboratory [Latrel 10 mg-20 mg oral .

il Diagnostic Tests amLODIPine-benazepil 1 capls], PO, qDay, STAT, 04714711 1119 EDT Order

I Special [Lotrel 5 mg-20 mg aral ..

1= Consults captopril 25 mg, PO, 1% [once), STAT 0311711 102800 EDT, Stop date Continue

i# Communication 031711 10:26:00 EDT

= Respiratory Care captopril 50 mg. PO. 1= [once). STAT. 03/17/11 10:31:00 EDT. Stop date Conlinue

i Cardiology 0317171 10:31:00 EDT

11 Radiology furasemide 20mg =2 mL, VP, T4 [once], STAT, 03704411 11:04:00 EST, Stop  Continue

date 03/04/11 110400 EST
&1 Mon Categarized ¢ DO NOT DVG ) i

Care Gets hwdrochlorothiazide 125mag, PO, 1% [once), STAT, 034741 102100 EDT, Stop date Continue
d i 031741 10:21:00 EDT
+- Medication History hydrochlorothiazide 125 g, PO 1x [once), STAT, 03A17/11 102400 EDT, Stop date  Cantinue
- Reconciliation History 93;17;11 10:24:00 EDT
=I-Admission hydrochiorothiazide 25 ma. PO, 1 [once), STAT, 03/17/11 10:2500EDT, Stop date  Canlinue
04114111 11:20 (Test, Physician2) EDT 031717 102600 EDT
- Transfer hydrochlorothiazide B0 mg, PO, 1% [once), STAT, 031711 10:31:00 EDT, Stop date Continue
0 031741 10:31:00 EDT
Discharge norepinephiine 4 mg [5 500 mL, ¥, Routine, 033111 11:2200 EDT, 40.62 mL/hi, 12.3 br, Conlinue
2
£ * =
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