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17.Depart Process

The Depart Process allows you to efficiently manage the activities associated
with the process of documenting and departing a patient. The window serves as
a launch pad for depart-related activities including:

e Discharge Diagnosis

e Medication Reconciliation
e Patient Education

e Follow-Up

e Orders

Both the Clinical Summary and Patient Summary are automatically created by
the entries in each Depart Process Action.

Open Depart Process

Open the depart process to begin discharge documentation.

1. Select a patient to be discharged.

2. Click Depart B pepart to open the Depart Process.

3. Complete each section by clicking the pencil box next to the Action.

- ] Pr
Q Dizcharge Orders | ;-;
If' (g
Q PowerMote | a-/9
- ) ) s
Q Diagrosiz | a-#.?
Ix' Xy
Q Meds Rec/Rx ! ,./’
- i
Q Fallow Lp | a-/.?
- ) ) s
Q Patient Education | a-#.?
e . . '”':?
Q Murzing Discharge Surmmary |4
-~ s
Q Addendurn | a-/.?
s
Sigr and Print | —#.?
Owner: Cerner Learning Services CPOE Physician Training Guide
Effective date: April 18, 2011 Version 1 Tracking Number: 25STRGEXT019862

Cerner Corporation. All rights reserved. This document contains confidential information which may not be
reproduced or transmitted without the express written consent of Cerner.



Note: When a Depart action has not been started, the blue circle to the left is
not filled in. A partially completed Depart action is a quarter-filled
blue circle. When a Depart action is fully complete, you can click the
circle and make it blue.

Discharge Orders

Use Discharge Orders in the Depart Process to add a discharge order.

T
f
1. Select the pencil icon Y~ by Discharge Orders in the Depart Window. An

Orders box opens.

2. Search for and select the orders you with to add.

Dizcharge Instructions
Dizcharge Mewbork
Dizcharge Patient
Dizcharge Patient to TCU

I [';__I]Discharl:le PoveerPlan |

3. Click Done when you are finished adding orders.

4. Fill in orders details and click Sign.

Discharge Diagnosis

Use Diagnosis in the Depart Process to add a discharge diagnosis.

[

1. Click the pencil “— in the diagnosis component in the Depart Process
menu. A discharge diagnosis window opens.

gk Add

2. Click Add
add a discharge diagnosis.

Mark all az Reviewed |

in the Diagnosis Being Addressed This Visit section to

Diagnosiz [Problem) being Addrezsed this Vizit
d add | 7] 3 Display: [4 = ]

| 03] *% | 22| Chinical D = Date |Dx1

Q SHORTHESS OF BREATH 0407411 ol

Q Chest pain 02413411 Rea

a ACUTE MYOCARDIAL INFARCTION. UNSP... | 02413411 Dizc
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Note: Even though the diagnosis is established before the Depart process,
the diagnosis does not automatically populate in the clinical
summary, and therefore must be added.

3. Type the diagnosis in the Diagnosis box, and then deselect the Free Text box
next to the search filed to reveal the binoculars button.

*Diagnosis

r.)

4. Click the binoculars b to search.
Ml Niagnnsis Search
*Search: ":hest pain |Starts with  * | within: | Terminclogy _»
Search by Mamre Search by Code
Terminology: J Terminology Axiz: J
h = 1k ™
Tem £ | Code |Termin0bgy | Terminology &. .. |
LHES | FAIM fi=-%] 1C0-9-LM Lizeases & n|...
Chest pain TEES ICD-9-CH Ciseazes & inj...
Chest rain MOS FEB.50 ICD-3-CH Cizeases & ini...
Chest pain, unspecified FEE.A0 ICD-3-CH Ciseazes & inj...
l:l Cancel

5. Select the Diagnosis from the search results and click OK to close the search
box. The discharge diagnosis is added to the discharge window.

6. Verify that Discharge is in the Type field and Confirmed is in the

Confirmation field.
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7. Click OK.

Note: Click OK and Add New if you want to add additional discharge
diagnosis.

8. Click Close to return to the Depart process.

Medication Reconciliation

Discharge Medication Reconciliation is a process to provide the patient and any
other providers of care, an accurate, comprehensive, and unambiguous list of
medications the patient is instructed to take post-discharge. Your review includes
2 things:

e Determining if new prescriptions are needed for the patient to start
taking after discharge. This step is done first before entering the
Reconciliation process.

e Deciding whether to stop, continue, or change meds, prescriptions,
over the counter meds, herbals, and supplements that the patient was
taking prior to admission.

The left side of the window displays Medications prior to Discharge
Reconciliation and required action before discharge. The right side displays
Medications after Discharge Reconciliation.

Notice all prescriptions default to the right side of the window and have a status
of Continue.

When reconciling medications, the following orders are displayed on the list:

e All active and suspended historical and prescription orders across all
of the patient encounters.

e All active inpatient orders across the current patient encounter.

e All active and previously active medication orders from the past 24
hours.

Note: All medications highlighted in yellow are required to be reconciled.

1. From the Depart window, select Medication Reconciliation.
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L= Order, Reconciliation: Discharge - 185t , mark

test . mark Agge! S Loc: Isolation:
20B ER:05302951 Fir#:041317785
Attendirg:Test, Physician2 Allergies: penicllir N3 -Erccunterclass type>
+ add | (¥ wanace Plns o olots listory 4 Adm Mad: Nec & Disch Med: Mec
2 S % Order Name Details Fatus [ 4 () % ¥ |OderMane Delails Status
Continue After ... Dreaie Now Ry | Do Hal Contin..
E Home i
Bt & acctamincphen HYDRO=. . 1tabls) PO, g4, 13teb... Saspended [o) ) ®
W G ssonb cuid [Yian i C) Sopernled [@) [
& aspitin(asairn 51 mg oial .. 1 mg, PO, daily tab(s)  Suspended O @
[t & bleamyein (blearpen 15 .. Seelnstiuetions, tes, 5., SJspended [+] [=]
o &3 calcium-viamin D (Liquid ... Brand Medicdly Necessan, Saspended Q [w]
ue 2 ceFAZolin[ceFAZoin 2 g.. Seelnstuctions. test, 1B.. Saspended Q [e]
o 3 FLUoketine [PROzac 10 1 czp(s]. FO. dail. capls] Saspended 8] O
W €3 mulivitamin withmirerels .. PO. daly Saspended QO [8]
S €3 vitamin E Wauecus Vikam.. Sasrended ) [@) [0
E_Medicatinns
acetanincphen-codeinz [ 2 tabis] PO, qfh. PN, ... Discontinued| Y [ £y | @
=
Bl ) Resuries Arid Sign | R sie, Siun Al Pirt Dsuhanye Reyun |

2. Make the appropriate selections from the Reconciliation Action.

L2 ]

Continue After ... | Create Mew Bx | Do Mat Cantirn....

3. When all medications have been addressed, select Reconcile and Sign.

| Recancile And Sigh | Recancile, Sign And Print Discharge Repart

Note: In the domain there are medications that are selected to populate
automatically. These are:

e All active and suspended historical and prescription orders across all
of the patient encounters.

e All active inpatient orders across the current patient encounter.

e All active and previously active medication orders from the past 24
hours.

Prescriptions

Prescriptions can be ordered and signed from the Discharge Reconciliation.

1. Select the Create New Rx option for the medication.

Medications Prior to Discharge R iliati Medications After Disch R
5% | ¥ Drder Name Details Status L = 5| % | Order Mame Details Status
Continue Afte... | Create Mew Rix| Do Mot Conti..
= Home
B inaphenH¥DRDe . Hablsh PO g 1iHab- Discortinug | [] | ® [ [@) W. X acetaminophenHYDROc... 1 tabls), PO, qdhi, 10 tab... Oider

2. Select the order name under the Medications After Discharge Reconciliation
or click the Missing Required details button to fill in the required order

details.
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: Discharge - test , mark

test , mark Age Sex: L.DDZ Isolation:
DoB EMR:05302551 Fin#:041317755
Attending: Test, Physi... Allergies: penicillin <Mo - Encounter class type>
Status
+ add @Manage Plans 2 Meds History @ Adm. Meds Rec @ Disch Meds Fec
M M edicati Prior to Discharge R liati Medicati After Discharge R iliation
: =
5 | % Order Name Dietails Status = B | ¥ | Drder Name Details Status
(B (B [B)
= Home Medications
EU L phandl D Thabfs} PO adbe 10 O 4 [el[c][e]
3 ascorbic acid [Witamin. . Suspended | O (O |0
7 &9 aspitin [aspiin 81 ma ... 81 mg. PO, daily. tab(s] Suspended [O[O [0 ‘
Eg 23 bleomycin [bleomycin . See Instructions, test, . Suspended | [0 |0 \
o o3 calcium-vitamin D [Lig.. Brand Medicallp Mece... Suspended | (O[O \
Ea - ceFiZolin (ceFAZolin .. See Instructions, test, . Suspended | O[O
- 5 FLUoxetine [PROzac ... 1 cap(s), PO. daily, ca... Suspended |0 |0 O ]
o 3 multivitamin with riner... PO, daily Suspended | O (O[O
\ o o vitamin E [Aqueous Vi.. Suspended | (O[O
Medicabinns o ‘
= Yeuits fr acetaminophen-HYDROc. .. | Send To:| XICG21 on whaprint (fram CERN-MKD19127) in session 5 - | .|
| 1 Missing Required Detals I B Urreconciled Orderds] | Dx Tahle ‘ Reconcils Snd Sign | R econcile, Sign And Print Dischiarge Report | Cancel |

3. Fill in order details. All required details are highlighted in yellow.

¥ Details fr acetaminophen-HYDROcodone. .. v‘ Send To: [ XICGZ1 on whaprint (rom CERN-MKI18127) in session 5 = | . |

Delails\&:-‘ Order Comments \@ Diagnosis \

*Dose “Route of Admini... “Frequency Duration Refill
|Q1 tahz) |Q PO |_J b | | b= b=
Indication: | e
Erand Medically Necessany: ( Yes (8 Mo
Print DEA Humber: 8 Yes ( No
Physician Address: |
“stop Date/Time: [@lE =] []eor
% Aeute
(" Maintenance
v

4. Select the correct printer by clicking on the drop-down arrow and clicking on
the appropriate choice.

N

Note: If you called the prescription in to the pharmacy, make that selection
here.

Send Tao: | ¥ICG21 onwhoprint (from CERM-MEDT31271 in session § -

5. Continue finishing your reconciliation. When you have it completed and
click Reconcile and Sign, your prescriptions prints out tobe signed.

Discharge Summary

A physician’s discharge summary can be completed using a PowerNote rather
than dictating.
g
1. Click the pencil = in the PowerNote component in the Depart Process
menu. A Clinical Notes window opens.

2. Click Add B A to add a the *2G Discharge Summary PowerNote.
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3. Use one of the available search options to find the Discharge Summary
PowerNote.

E ncounter F'athﬂa_l,ll E;isting] F'reu:u:umpleted] Catalog Hecent lEavnrites]

{+ Encounter pathwayps " Precompleted notes

Drezcription

4. Double-Click on Discharge Summary to open the Auto Populate window.

5. Add or remove checkmarks for each term available to autopopulate and click
OK.

L
Fatient Mame: TEST . CHEUMG bAFM:

— Terms Available for Auto Population

Today's results
Digcharge Summany Dizcharge Summarg ®, 049831 1209 EDT

Yital signz from flowshest
easurements from flowshest

Mo gqualifping data available

6. Complete the PowerNote as it pertains to each individual patient.

7. Click Sign when finished or Save to keep any work you may have done but
will need to finish later.

Note: All prescriptions must be signed pen to paper. Electronically
submitted prescriptions will be future functionality.

Patient Education

Patient Education can be completed by any discipline and serves as a one-stop
repository for patient education instructions such as discharge guidelines,
procedure and diet directives, and equipment information. Patient Education is
used to select, view, edit, customize, save, and print personalized patient
education instructions. These instructions can then be saved to the patient’s chart

automatically.
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M patient Education EBE®

Task. Lauich Help
L B LNIC)
TEST , BUILD CPOE Age:?” years SexFemale LocED Isolation:
DJ0B:0214/40 EWR:05312852 Fing:041 316944
Attend ng HOLMES A Allergies: penicllin Errergency 02,1311 14:20 <No - Discharge dat
Ingtructions | Follow Up
Search: l contans v| Langusge  |Engish i [ Suggested  &IDepartmental | F5Personal | CHAI
=1 Matient Cducation RISKE FAZTORS FOR H=AFT CISEASE
4 Treatnert & Misc
<
<
<
St tustis HEE ST e o m | = = A
“ MISK FACTONS MO ICANT DISZAZD -
M Med Rec [Mediation Reconciiaticn] [CUS...
~
Sign ak. Pint Cancal

When opening the Patient Education section from the Depart window, education
categories display in the left navigation pane below the Search box.

Use the category buttons on the search bar to expand or narrow your selection of
Patient Education materials.

5uggested ¢ |Departmental  ZTPersonal [_JAll

Add Patient Education Materials

1. Search for the patient education materials you want by typing the name in the
search box or Patient Education tree by clicking on the plus signs.

Search: |

—I- Patient Education
Cuiztom

[rjury & liness
Medications & Drugs
Treatrment & Mizc

][] [

2. Select the correct Patient Education materials desired by double-clicking the

name.
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Search:

containg

j Language: |E

—I- Patient E ducation 72-HOUR HOLD, Suizidal
- Custo ABDOMEM LACERATION
o i B liness CABOOMINAL MUSCLE STRAIM
Ly o 7 AEDOMINAL PAIN, ADHESIONS]
+- Medications & Drugs < BROOMIMAL PAIM, Early Pregnancy
+- Treatment & Mizc SAEDOMINAL PAIN, Gallstone [presumed)

can add and edit the contents.

4. When finished, click Sign.
Remove Patient Education Materials

1.

Once selected, the material is displayed in the lower-right window where you

From the Selected Instructions pane located in the bottom left region of the
Patient Education window, select the red X # next to the instruction to

remove the instruction from the list. You receive a message: Are you sure

you want to remove the instruction, Abdominal Pain?

Hemove |nstruction?

:g/ Are you sure wou want bo remave the instruction, RISK FACTORS FOR HEART DISEASE?

Mo

2. Click Yes.

Follow-Up

Use Follow-Up Date in the Depart Process to add follow-up instructions for the

patient.

L.

From the Depart window, select Follow-Up. A Patient Education window

opens with the Follow Up tab selected.

Task Launch Help

dRBl@

M Patient Education L O

[TEST , CHEUNG

attending TESTCPCE ..
Instructions| - Fallow Up

‘Who

Age:dlyears Sexhale
DOB:06/15/80 EMR:08101120
Allergies: Allergies Mot Recorded

When
it g

Loc2h; 2708 0
Fin#:065113722
Ohservation FIN: 065113722 [Admit Dt 10425110

Isolation:

 Frovide: Seach on: HE
" DrganizationCliis Search [ = E— Cloar [ El
 Freetext Follow Up
Frovider Wheie
ﬂ Follow up Addisss
Address Pheone
Quick Picks:
Follaw up with primary care provider
Follow up with specialist
Retun to Emergency Department S
Predefined Comments Exdfit Commets
Cal your Phycician for Falow p Apet. A
Follaw up wit
Other
Fietum to CHH ER for Follow Up
Fet HH ER for
Selected Follow up
who hen Where Comments
C a F Fi Ca Cancel
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2. Perform a provider search in the Who pane by typing in the last name of a
provider in the Provider box, or select the Organization / Clinic Search

i

to search.

option to search accordingly. Click the binoculars

Instructions .~ Follow Lip

" Organization Clinic: Search

" Free-test Follow Up

Provvider:

)|

Note: Use the Free-text Follow Up option to input follow-up location or
provider if not found in the search. Click Add when finished.

3. Select a provider or location and click OK. The follow-up contact is added to
the Selected Follow Up list located in the bottom pane of the Follow Up
window.

Selected Follow up

YW'hio YW'hen
Ef Phuzician3 Test Within 1 week, anly if heeded

4. Document the date and the location of the appointment in the When and
Where panes of the Follow-Up Appointment window.

Note: You can select the number of days or weeks to follow up, or you can
select a specific date.

5. Add a comment in the Comment area by double-clicking a template or typing
in the Edit Comments box.

Comment
Predefined Comments Edit Comments

Call your Physician for Follow Up Appt. L
Follow up with

Other:

Return to CHH ER for Follow Lp

Return ta CHH ER far Staple Remawal

Return to CHH ER far Suture Removal

Return to CHH ER far Wound Check

Return to CHH for Lab Test

Return to CHH for R adiology Study

Return to CHH for Shress Test

Return to CHH for Ultrazound v

6. Click Sign when complete.
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Save Depart Process

When the actions have been completed, save and close the Depart Process.

Note: The Physician is not responsible for printing. The nurse prints once
their portion of the Depart Process is finished.
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